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Disclaimer -
axiata

The following presentation contain statements about future events and expectations that are forward-looking statements by the management of
Axiata Group Berhad (“Axiata”) (“Company”), relating to financial trends for future periods, compared to the results for previous periods,

characterised by the use of words and phrases such as “might”, “forecast”, “anticipated”, “project”, “may”, “believe”, “predict”, “expect’, “continue”,

“‘will”, “estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not limited to, prevailing economic and
market conditions. Our business operates in an ever-changing macro environment. As such, any statement in this presentation that is not a
statement of historical fact is a forward-looking statement that involves known and unknown risks, uncertainties and other factors which may
cause Axiata actual results, performance and achievements to be materially different from any future results, performance or achievements
expressed or implied by such forward-looking statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for or purchase any securities and
nothing contained herein shall form the basis of any contract or commitment whatsoever. No reliance may be placed for any purposes
whatsoever on the information contained in the presentation or on its completeness, accuracy or fairness. None of the Company nor any of its
shareholders, directors, officers or employees nor any other person accepts any liability whatsoever for any loss howsoever arising from any use
of this presentation or its contents or otherwise arising in connection therewith.

“‘RM” shall mean Ringgit Malaysia being the lawful currency of Malaysia. Any discrepancies between individual amounts and totals are due to
rounding.

This document is proprietary and confidential. All rights reserved. No part of this document may be reproduced or distributed without prior written permission.
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ADA - The Data & Al Experience Company

Our Global Presence
Singapore
Malaysia
1 4 Indonesia
° Thailand
Markets Globally Vietnam
Philippines
° Cambodia

° 'y
1 5 O O + ° Japan
’ : South Korea
Clients India
Bangladesh
Sri Lanka
United States
Middle East

Our Shareholders
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ADA Financial Snapshot

Momentum in Growth, Profit, and Cash Strength

e A
Revenue up
10% YoY
million
- J

-

Gross Profit up
16% YoY

$107

million

Financials based on Q3 2025, annualised; Currency in USD

Internal

EBITDA up
45% YoY

$19

million

e ™
Cash balance up
11% YoY
million
- J
ada
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We deliver Data & Al
Experiences that
power

Telco SMS

3 BI I I Carrier API

Authentications powered by ADA v _
engines ) WhatsApp '
/'
90% Q1 vomor
O @ Telegram,

Viber, Zalo
Global coverage

Internal



We deliver Data & Al
Experiences that

power
through

220M+

Al-powered conversations delivered

Internal

Al Marketing Assistant
matching ad placements
with shoppers' intent

@ This S =
manage this chat. Learn more

Hi Anika! Check out our top

recommendations for you. 11:5

N

L]

|

Create your perfect routine, shop
our selection of skin products.

® Message

-

[Z Shop now

Customer Care Assistant

from payment, to order

tracking, and more

v o @5

Al Shopping Assistant
conversational commerce

ass!

KBy,

Last chance to save
collection of hair ar

[Z Shop

« Tell ma

fair, se

12:30

& LalLueur @ L8 C

Business Account

Hi Anika, this is Dario

11:59

and can confirm

vill be back in stock

. week :) 59

istant t

Great thanks! |, ., ,

You're most welcome!

11:59

Today

[

\

I TN

Get 10% off!

lalueur.com

Lii Anil.~ l~ant ~h~nna tg SQVE ON

Al Refund Assistant

amless experience

for refund decisions and

processing

‘ ® Message

<4 @ =]




We deliver Data & Al
Experiences that
power

£, PLG Official Store
PG g3 g *

o
Olay 9.9 Beauty Sale

. . S EARN
Livestream Special...

31650% OFF & &=

Human Live
Presenter

Human, nuanced
shopping powers
brand connection

Al
Live Host

24/7 interactive
shopping powers
scale and top of
mind

ada
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We deliver Data & AI / Don’t leave. Still interested? \
Experiences that

power

Classic bag in maroon

$349.99 Only 2 left in stock

\ Personalized Offers & Promotions /

GRRENIU Men | Women | Kids | Beauty \

Classic Beige Trench
62 Ratings

O / $|29 99
4 O /O Personalized Content & Display Ad h e
o CI]LLECTI Y [
more Revenue from personalization

‘Suggested Looks for Your Recent Purchase
o

Internal



We deliver Data

& Al Experiences
that power
through

our

Internal

Product Affinity Analysis

GTI(T k She
Ao Power bundles, cross-sell, and

“complete-the-set” recommendations
. Lazada Sl — cazada Wallet

intan mee | earpho tooth  tissue  fice cooker  lissues paper

o More

@ LazMall  © Free Shipping [ Top up & eStore

Sign Up & Get RM18 Off Voucher! n o

Seluar Jeans Baggy Women Sandals Flats  Kipas Viral - Flask Tumbler  Glad2giow. DW6900 Original Japan Set  Baju Cantik ~ Kasut Murah

Categories 1 Voucher

Mother & Bab

ﬁ Shopee

Shopee > Groceries & Pets > Milk & Chocolate Drink > Adult Milk > Ensure Gold Vanilla 400g (Adult Complete Nutrition)

Ensure Gold Vanill g

49 160

Customer Acquisition Propensity Modeling Dynamic Pricing & Price Elasticity Model
Scores users by likelihood to convert to increase = 21 RM49.00 Best price displayed, within guardrails, protecting
ROI ' margins

[ Guaranteed to get by 27 - 28 Oct, with shipping fee RM0.00 (incl. SST) >

Get & RMS.00 voucher If your order armives late.

Shipping

Shopping

Guaramtee @ 15Days Free Demand Forecasting Engine
Predicts sales to drive procurement,
Quantity production, and inventory plans

ROAS Optimizer
Auto-shifts budget towards the highest
campaign ROI

Y& Add To Cart
Promo and Offer Orchestrator

Promo, bundle, voucher for each session
within margin/stock guardrails

Unified CPG Data Platform
Unified product and sales data in one
trusted platform

ada




Powering deeply personal, infinitely
scalable Al experiences

f Al Experience Stack Layers \

/
/
Identity & Personalization & Commerce Data & Al
Authentication Orchestration Foundation
\k /j
\_ %
Trust — Intelligence — Scale
No Trust = No Data No Data = No Personalization No Al Backbone = No Scale
ada

Internal






ADA's proprietary platforms and
Al agents powering industries

E Retail Industry

Platforms Accelerators Intelligent /
Autonomous Agents
Customer Engagement LA
Platform - Pricing Optimization . .
) 5 Demand Forscasting - Pricing Elasticity Agent @ Consumer Packaged

- Conversational Al - GMV Optimization Goods

Automated WhatsApp, OTT and - Product Recommendation )

) . - Bundling
Voice assistants - Inventory Management o
. - Voucher Optimization

- ADA Verify ]

Automated user authentication — Tel N ~ Inventory Planning Agent

services eleo - Fraud Detection Banking, Financial

- Next Best Action ) N @ L2
X - Sentiment Identification Services, and
Recommendation )

Data Platform nsurance

- Churn propensity
- XACT - External Data Insights

- Commerce Data Platform

- Offer recommendation

() Healthcare

FSI:
- Customer Attrition Risk
Intelligence
I (W) I
- Credit Risk models 4. Telecommunications

ada
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Trusted by 1,500+ leading brands

We partner with organisations across strategic verticals to deliver end-to-end experience transformation

E;’]r;l::igall Docac W Balu.!:.'n ga; @maybank IcBc @ F WD ]CL mu -HH- uoB krungsri
Services & £y ) Tokocrypto Allianz @ ABACUS mandin ® BCA cftibank # indodang cermati U3 unionsank W
Insurance alle TomomaRN
s Colgate ing: - @ Eunsil$
Consumer MARS Mendeliz, ~— @ @G P Offpring () PeG Fﬁfﬁ reckitt @
Goods e
SN o] 3 i »
BLACKMORES N:_;/E PHILIPS ROHT 5 . 22 Kao MM ) SuUNTO
_— A o
[ DecaTHLON [ TR LS 7 S ematanar Abans NGy M @ OWNDAYS Asﬁ _, wasay B @@q@ i & m e ==
Retail
® R THE| R . ]
kplvgme  cLarmins  gheon @) trac $B kaven vavken ‘RN ¢ Columbia s sest @RVINS  SMDC ANS VP eeor
Automotive & 4 PETRONAS
A L =K @3
obilty O & www ¢ owma M OwL  EE & @0
J XL Smart’ I‘Ob? tokopedia LINE Dlalog’ true Q airtel !OQIPSOS. éCIPLtTRA @ Globe
Telco & Digital >
Grao Soost Pick!/=. WEcorP NEC b nitel AT SIRCLO @ axiata
Healthcare IHH  avoeeN G Prarmessy £} Tomocube core REGENERON — TATATEG o manosiaL . H?Lt!l L2

ada
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Translating it into
financial growth

ada



Our financial momentum & goal
Profitability scaling in tandem with growth

Il Gross Revenue M Net Revenue EBITDA fSustained \ Gmproved \
USD millions 220 revenue growth earnings profile
with increasing alongside growth
global scale
\ NS J

 Revenue up 21% FY23-FY25
» Gross Profit up 55%
« EBITDA up 300%

e Cash flow +ve

2023 2024 Q3 2025A
Annualised

ada
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Our financial momentum & goal

Balanced strategy across organic market expansion and selective inorganic roll-ups

Bl Gross Revenue [ Net Revenue EBITDA IPO
250

USD millions

220

Organic Expansion
deepening client penetration
through integrated solutions

Strategic Roll-ups of Al-
native platforms to enhance

core capabilities 50

19

2023 2024 Q3 2025A 2026 2027 2028
Annualised
ada

Internal



Path to $1B profitable unicorn

Built on profitability, powered by platforms, scaled globally

ADA Valuation Growth (US$)

$1B
$550m
SoftBank
Sumitomo $260m
Corporation
$110m
2018 2021 2024 Organic Strategic Global
growth - Asia Roll ups Expansion
US / MENA
ada
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Thank you
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This document is proprietary and confidential. All rights reserved. No part of this document may be reproduced or distributed without prior written permission.
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